
Available Topics

Soft Skills: 1 Hour
Discover essential skills-like communication, teamwork, and time
management-that help maintenance teams stay effective, professional,
and calm under pressure.

Seasonal course
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Empower Your Team with RestoreCore University

Key Topics We Currently Offer:

Education & Training

Our commitment goes beyond just responding to
emergencies—we’re here to support you at every stage
before, during, and after a disaster. RestoreCore
University, a cornerstone of Our Proven Process, is
designed to boost your team’s confidence and
capabilities in managing property emergencies. 

Best of all, our courses are offered to clients at no cost—
because your success is our priority. Let’s build a
stronger, more resilient partnership together. 

8 Essentials of Disaster Planning: 1 Hour
Uncover the essential elements for the most effective disaster planning in just one hour. 

The Insurance Claims Process: 2 Hours (CMCA 2 Credits)
Understanding the claims process can be tricky! Here we’ll review roles, industry language,
different policy types and restoration steps during the insurance loss.

Waiting for Help and Restoration Basics: 1 Hour (CMCA 1 Credit)
Learn the essential actions to take while waiting for restoration experts and what to expect when
they arrive. Be prepared for the aftermath and ensure you’re ready when it matters most.  

When & Where?
Your choice!

Online
Your Office
Our Facility
For Larger
Groups: We’ll
help find the
ideal space. 

For in-person,
breakfast or lunch
may be provided.

Water Damage & Mold: 1 Hour (CMCA 1 Credit)
Gain essential knowledge on the causes and impacts of water damage, and how it can lead to
mold growth. This course covers mold prevention, health risks and guides you through the
key steps of effective remediation. 

Fall Preventative Maintenance
Freezing Weather & Frozen Pipes
Spring Flood & Maintenance Tips

Other Topics Offered Seasonally:

Need to tackle a particular challenge
with your team? Collaborate with us and
we’ll work together to make it happen!


